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Your future at your fingertips: cooperative, international, global
Trade Content Analyst (m/f/x)
MIC is leading worldwide in the automation of global customs and trade 
compliance processes. With our software solutions, we ensure safe and 
efficient customs clearance within the legal frameworks for more than 
800 customers - like VW, Zalando, IKEA - on 6 continents.

Advance MIC‘s services by providing trade content for the MIC 
Software Products with a focus on automated content feeds! - Join us 
to drive innovation and excellence in our services!

Your job
 n As a Trade Content Analyst you are responsible for research, analysis 
and preparation of relevant trade content for MIC software solutions 
from authorities and international sources

 n Identify sources, conduct research on legal documents, statutes, and 
regulations to gain a deep understanding of the content

 n Analyze legal content for accuracy, consistency and completeness, 
and identify errors or gaps in the content 

 n Validate legal content and evaluate the effect on the usage in MIC 
modules with the MIC Product Team  

 n Gather knowledge about legal interpretation and advice of content 
related questions raised at MIC (globally)  

 n Monitoring legal sources for Content Types 
 n Delimitation of Global Trade Content Responsibilities  
 n You are also responsible for quality assurance of content types 
(process definition, creation of documentation, definition of 
automated test cases, and testing the content types

 n Trade Content Repository together with MIC HQs
 n Maintenance of MIC.INDIA created content types  
 n Support of other MIC teams on content topics 

Your skills and qualifications
 n Bachelor/ master’s degree in international business plus 2-3 years 
experience in the similar work profile  

 n A plus: International working experience  
 n Economic, legal education or very good knowledge of customs, 
export control / foreign trade 

 n Experience with research work 
 n IT affinity (basic database knowledge) 

 n Excellent experience in working with Microsoft Office Tools (MS Excel, 
MS Word, MS PowerPoint  etc.)

 n Good knowledge of English (spoken and written); a plus: additional 
language skills 

 n Teamplayer
 n Excellent Analytical Skills 
 n Proactive and independent/self-responsible work-style
 n Sense of responsibility and reliability 
 n Perseverance in communicating with the authorities 
 n Ability to grasp complex issues in a structured way

We offer you
 n Privately owned, stably growing company with HQ in Linz/Austria
 n World market leader with 11 offices on 3 continents
 n Cooperative, appreciative and respectful teamwork
 n International context with multinational customers
 n Professional on-boarding, MIC Academy training
 n Individual career paths
 n Various benefits: Bonus payment, annual leave, paid sick leave, 
provident fund, permanent employment.

Become an active part in the global trade world!
New MIC Office in Vadodara/India

Apply to:
www.mic-cust.com/career/
MIC HQs / Margit Klima-Bencic

MIC India
Vadodara, Gujarat
India


